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Copyright
Copyright © 2009 ISA. All Rights Reserved.

Restricted Rights Legend

ISA Software License, Targeted Release Version 1.0

Copyright © 2007 The Information Systems Associates. All rights reserved.
Redistribution and use of this document, with or without modification is not
permitted without prior approval from ISA. Use is subjected to agreement
terms.

This software and documentation is subject to and made available only
pursuant to the terms of the ISA License Agreement and may be used or
copied only in accordance with the terms of that agreement. It is against the
law to copy the software except as specifically allowed in the agreement. This
document may not, in whole or in part, be copied, photocopied, reproduced,
translated, or reduced to any electronic medium or machine readable form

without prior consent, in writing, from ISA.

Trademarks or Service Marks
AccelAero is a registered trademark of ISA. JDK, J2SE, J2EE and the related
technologies like JSP, EJB are registered trademarks of Sun Microsystems,

Inc. All other trademarks are the property of their respective companies.
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Menu Option Short Cut

Key

Make Reservation Alt + 1

Find Reservation Alt + 2
Alerts Alt +7
Flight Manifest Alt + 8
Tools - Change|Alt +9

Password
by £ 51 319y 9w — g5 slml pileo o wls
Al + 4 = Adults &l + B = Bock Al + = Calendar &l + [ = Departure Date
alt + F = From alk + G = Return Yariance alk + I = Infants alt + 1 = Children
Al + K = Class Ak + L = Tax Breakdown Ak + M = Modify Fares At + M= Mext Days Info
&lt + O = Flight Info Al + P = Previous Days Info Al + R = Return Date At + 5 = Expand/Collapse Search
A+ T=To Alk + 1 = Fare Quote Alk + Y = Departure Yariance Al + W = Reset
alk + ¥ = Exit alk + ' = Search Al + Z = Close Shift + & = Currency
Alt + B = TBA At + E = Conkinue At + F = Focus to Tite
Ak + H = 3ales points AlE+1 = Load At + 0 = On Hald
Alt+ P= Enter Profile Ak + U = Pax Details At + W = Reset
At + 7 = Cancel
co o oledb/ - 5,5, dlx| il sloals
Alt+ & = Amount At + E/= Confirm Alt + F = Force Confirm alt + | = Card Type
Alt + P = Payment Method At + U= 0n Account Al + ' = Reset alt + 7 = Cancel
kS slael 5l eolaiwl — g5, sl ileo gl wuds
Ale + 4 = Amaurt Ale + 5 = Pax Payment Ale + P = Payment Ale + D = Card Type Ale + H = Sales points
Alt + & = Confirm Alt + F = Force Confirm Alt + E = Pay & Confirm o E + Wi = Reset IE + Z[= Cancel
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Al + & = Frist Mame

Alt + B = Lask Mame

alt + C = Calendar

Alt + O = Departure Date

Alt + F = From alt + G = Flight Mo alt + k= Credit Card Alt + L = Expire Date
Al + 1 = Telephone Mo flt + P = PHR il + F. = Return Date Alt + 5 = Advance search
A+ T=To Alt + W = Reset e+ = Search At + 7 = Close
b gy wledb) sz — 5,5y gxim pileo slo L LS
At + & = Add Segment Alt + B = Back At + = Cancel Reservation At + E = Email Tinerary Alt + F = Yiew Tinerary

At + G = Canicel Segmeant
At + O = Transfer Cwnership
#ilt + 3 = Passenger Details

At +H = Extend On-Hald
At + F. = Remaove Passengers
At + 4 = Conkact Details

Alt + I = Add}5ave Infant A+l =
At + 3 =Edit | Save A+ =
At + 5 = Payments it +6=

Split Reservation At + 1M'=MadiFy Segment
View User Motes Alt + W = Reset
Histary

CElpy Slize - 5,7y srimmz puileo slo wls
Al + & = Ammaunt At + 5 = Pax Payment 8+ P = Payemnt filk+ 0 = Card Type Al + H = Sales poinks
Ak + & = Confirm £t + F = Farce Confirm AE+ E = Pay & Confirm #t + 4 = Reset Al + 7 = Cancel
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| Search Flights II Passengers | Ancillary | Payments
i

From:

To:

Itinerary - Agents Available Credit - EUR 0.00

Z-V.* Departure Date: 28,-"11,-’201 o -"‘ :. _3_:+,-"- Days Adults: 1* Class: [ ;I*

[ ¥ | ¢ Return Date: ==t 3i+/- Days Children:| 0 Currency: | EUR __:'[*
Search Options | Search ML Infants: _- D Type: NORMA .:-l* search
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i Leaich Hights

Fram

Ta

lePreigus Dayl
3 Segmeni

" EDG/BEY

 [oGraer

1]

pG/aLy
DG/REY
OO SREY
[OSBEY
cho/aey

A

23T DY
fa

Fare quote
Change fare

4\
COG/EEY
BEY/COG

Passengers

| ancHlary

Payments

J itinerany

€06 - Paris - Chaties Do Gau | ¢ Departure Date: (1571272010 [TH1* | 8+ Days

HEY - Deirut Rafic Hanin

Saarch Opians Eguuh L

Flight
ML1O1
MLTO
ML
ML1aE
MLIOE
MLl
MLIGE

-

w6 Bemuen Dane

Dutgoing 1% 0ec/ 2000

O
WL
il

Dephar bure
120=cl 0 0900
130eciD 0900
140ec D U9
150w D 09,00
T80eed 00900
1TD=cl & 09:00
18Dl 0000

20|

Aarival
120wt 14:05
130ecio 1405
14DeciD 1405
150ec10 14.05
18Deei0 14:65
17DeciC 14:05
18Dl 1405

20012420

1w [T al s/ Dy

Next Daye=Frevious Day

Avl,

180730
180,30
B0/ 30
1730
1&0/30
180730
180430

Segment
BEY/CDC
BEYSCO
UEY/COG
BEY/CDG
REY/CO
BEY/CDO
BEY/CDG

kil Bl

Declf2010 - Loonomy Class

440.00 I
21500 1

Adulis

Chdldren

Infardy

Fligtht
MLIG2
MLIO2
MHLIDZ
wLID2
MLTO2
HLIO2
MLTO2

Op
ML
ML
ML
ML
Ml
ML
ML

ol salez yisled |,

iy Avaslatile Credit . EUR .00

1*  Class ¥ =]
a  Curency |EUR |-
Q Tepe HORMAL =]° Sesich
R&twrn M Dec, 2010 Mext Days
Cregrar buie Airival Awld
170211450 | 170=c12 1555 | 180430

TaDwe10 1450
I 90eC| 0 b0
10Decl10 14,50
2MDeel 1450
21Dec1014.50
2ADe=10 1850

TADwe10 1555 ' T8QF30
190810 %S | 150/ 30
MDec10 1555 | Yrosia
MDea10 1555 A0S0
1I0=c]10 1555 18030
230wl 1555 18030

PrrPax Moo Pax Taral

44000
21500

Handling Charge LUR

Euilt 655.00  Toral Price

Toral Price

440.00
215,00
0,

Fare Quote

[i%%.1' Heset Close

Le)
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45 Dgd oo O,ly (gl amio 4 IS ] )’lw.aﬁ.:Sg_i:.lS” Book “a.ss 9y 2 Slep ol 5l e

asled 3ls 1) il oSl Wilgs oo LT o

[!raﬂ:h Flights I Pazsengers ‘ Ancillary i Payments l Iimerary Agenty Avmlanle Credit EUR 0.00

BEYCDD wsio2 W5 I5Dec1O | DEF BEY LE R
L]
Favzengor Inforsaton
Type Thile & Flrst Mame * Lasi Mame Hatlonalliy Date of Birik Toual
i A0 Mr .:J Jakn Elwda Augrralian -:I 14000
23 OV Asa (el () 95 43 )
(TBA)LSA})S 9200
Infantis)
Type First Name * Lase Mame * Hationakity Dane of Birth With Aduly
| Basy Ricky Ponting Australian =l 81/11/201 i =]
aS3 e Dl 3 5 581 Caga
Pyl Lavle jilaa
PR 5 ST > PanDeralls THA
Comtact Deialls
Tile M, =] Prafile/PHR Load
Firan Nasie Jahin 1T LastName Blvin .
swreat Address Mabils o1 [[es 453240878 Frice EUR Fax Fare Tax Sar tal
Phone o al Aduiltish | 20000 1506 2500 24004
Tower f City Sydmey * Fax | — Infartied 1 000 15og 2500 40.0d
Ennit ddryw Total [0.00 + 280.00 | 280.00
Country Auitralia =] ¢ userhotes
On-Hold Sales Point :J Coninese HeweT Cancel

c . | “1e ol 5l 4 3y JEH) Caga . . .
TL &Il sl 55 Al Cagn omIDr A 9000 e B A BT

a5 S 8 PNR «dsadl (ool (sl
(RT)dib 50 o jledi

Pl Gloas 093!

“Ancillary  izu wisl ead iy olewler oS50 SO oy il Glas 4SS0 4o

Sges anles 5T IS 5lgy 10 99350 (il yleas adS 350 10 it 33,5 4 )

YW
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Ancillary Selection

Fallowing Ancillaries are available, You can start selection

with

O Seat Request

& Meal Request

& Travel Insurance
& SSR Meeds

& Airport Services

Would vou like to select ancillary now?

Yes Mo Cancel

S0 BB & 5 dvwlxo

Sl S “Contact details” axis ,o aslsl aaS's (55, p el BB # 5 dcwlxe sl p

A oo slad ) e anje Sliie coled aS weals mdly ioles asras YL o CS oy 4SS

s b Glaie @
_ — — - - — —
rSearch Flights | Passengers | Ancillary I Payments Itinerary I Agerits Available Credit 1 AED 0.00
Payment Details

Total Fare 60.00 Ticket Price 30345
Total Taxes/Charges 33345 Paid 0.00
CNX/MOD Charge 0.00 Balance to Pay 30345
Handling Charge 0.00

odds ools 1 Jale (ul3l g )57 52 a8 oo i mhans @y bgie o ool ioled cSlo sl any S
f sl g isd 50 gy ESle sl g,
Lg)L\.A.c‘ u)}.adqg/.}b).: b

G O jgo v S0y @

Sl o5 L ey,

(s ks yion 9250 0925 L (5,135
L ouilsT slael 4 g ylael 050 0k Uy glo aniS 51 S e iy e )5 S e plgie

il awlez ooly Hlis 5 aile Lioled aman & jganl (o wsles Sl QMJI')"T O o,
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Payment Option

© Cash
€ Credit Card N 3
& on Account | _'J
@Lg,a’;\q)ﬁ\;\ﬁwﬁ\j\ Dlie) ol e
Total 750.00 AED [ In Selected Currency 681.82 BHD ]
| En_g_l_iglj_ :;:_}Print ftinerary [ Pay & Confirm Reset Cancel

923y 9wl

LBl aales oles 1) paw Sledbl g (8 pdy O ygo Cuddge L Coly p aSlKn

g bl 75 il Dlasiin (S g i) el 9,50 10 (5950 Sledbl adS Joli o Sl
dl oo led Oledol piman 5 SLIL

15 ol il s anles el (sytie sl i bl I abias Sy ol Cedibge oy 5l
il 03,5 3,ls yolas SleM] Ceand 4 |y sl oyd] 45 sl 590

Qb o (PNR)wox 9,5, o)l alos 5l 5lg 0 bz Jolds i Sledlbl amio oYU Caond
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1 T e - =
l Search Flights I Passengers l Ancillary Payments I Itinerary Agents Available Credit: AED 13.114.74

Reservation View : New booking is successfully completed
PNR : 22666875 (CONFIRMED)

Departing Fligh\‘s)
SH)/BAH

odd Al 95

Gao1ol Go DEP 15-12-2010 0815 ARR 15-12-2010 08:25 NORMAL

Passenger Information

Passenger Name Additional Service Details

Adult(s) Segment Seat S5R(s)
1 MR Sam Perera SHJ/BAH 1F Wheelchair, On-Board
Children Segment Meal{s)
2 MR Sunil Perera SHI/BAH  Smoked Turkey Combo
Payment Details
Total Airfare 150.00
Total Tax 150.00
Total Surcharge 230.00
Total Fee 0.00
Total Amount (106.00 EUR) 530,00 AED
First Name : Sam Last Name : Perera
Address :
City : Colombo Mobile No : 94-1-1122334422
Country : Sri Lanka Phone No : 94
E-mail : sam@gmail.com Fax No : -
Itinerary Language |Eg_]gh VI Print Ticket Chg 2 Print

93)) ST

3)lg Wy (oo )5 43S cnl 50,8 ST L el Lol XBE (5900 )0 g0 ais3S o555, (g7

Search Reservation

fxact match 153 Search By ™ pyp T Ticket Mumber
FHE Firit Hame Last Namn Srarch g
Advance Search

el 43y 8 il 03 55 QAT &) s o \

A5 380 5a ool el 38 4ldia el

co aelgs &Sl Blal semine sla 4T cpl cgled SIS A8 iy g9 (59, 2,5 ST
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Search Resernvation

Exact macch [ Semch By & pug 17 Tickes Musmber
PR Firet Name Las Mame Search
i
fram { = Cepanture Date Telephenede: | | |
Ta - gl Date Hight Mo
Credit Card Ko | Lasy 4 digiesh Expiry Qune 1 IMBLYY) CC Ayrh, eode
BE Type - d Fasypom

WS 05l 1) 5Ls 0,90 slaadd .ol sl 8 )ly Wb g sl las 5l (SO JBlas g aslol 6l

Wl 00ge5 3y a5l i b gudate slajlgp (sl gmina U awsled SIS “Search” auSs s,

Search Reservation

Exact maich [~

PR
Advance Search

PR HNamr

1 1oohoo2l hple, Smith

I 10000010 Regar, Smith

1 10000019 Adam, Sminh

Search By pup 1 Ticket Nusbar

Firsk Hame: Last Mame wmih Search

PR Staten Flight Mo Depr. Date Aavival Date Segmant Pax Statin
WE102 WE 05/12/2010 14:50 | 051272010 1585 BEY/CDG 1/ onp A
o33 WEID] W 0220100000 20M11F2000 1408 COC/ By 1an o]
WEID1 W TS 242000 6000 10122000 1405 COG/BEY LR T 1)
WE D WE 1522010 1450 IS/1272000 1585 EEY/CDG LR ChF
== WEID] WS 1822010 00000 101272000 1405 COG/BEY 2faf CHF
WE102 WS 20M272010 1850 | 2041270000 1558 BEY/CDG 200 o,

de Creiit* EUR 0.00 l

23,5 )’l.éT

Colaw g5, Oledbl o dxio 4 wyles S govins does sl o, 5l (S5 (g5, )5 AKX

IRWARV PP
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light Detwlls

MW S
CDGIBEY - wE 19/ 22010 DEF oo ARR L5 . NORRAL CNF = Agnge Alea _;l
BEY/COE wsioe wE FLTARTE- GEF 1450 ARR 155 ¥ WOHEMAL  CHF

Add Segment  Modify Segment. Cancel Segment

[ Booking informathon l Contact Details J Payment ] Mistory Ancillary ml
4

Type Thtle = Firat Name * Last Mama * Matlonality Date of Eirth Tot Chg. Tot Fay Bal ACC
v s | (e F] |Ram Snih South Anean | s8000, 58000 o000 A | [
2 | a0 | [ur E] |lotver S ich South Afnzan =l ss000, seacal ooo| ace |

Pan Detalls  Add infawt Remowe Pay Split

User Neten View Kates Tieken Price No. of

Pax Fare Tax Sur Other Total
Adulits) 2 $50.00 11000 10000 Q.00 118008
Toual 1 00
= Teamier ] Extend onhald
Englith :I Wew tilnerary  Emall lilnerary Pax & Pay [ Chg | 5] Close BookMark Rezet Edit Eancel Reservatlon
-
W sy S (49958
[ Booking Infarmation I Conmtact Details T Payment T Histary ] Ancillary Agents Avallable Credet | EUR 0.00

Flight Details Air Mediterranee (BIE)

COC/BEY wald!l WE 15A12/2000 DEP 000 ARR 1405 ¥ NORMAL CNF ;I
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Confirm Update

D9 0als iled Blue Sledlbl b oS SIS “Pax Summery” s,

Update OND
| Charges
{FARE 300.00
'.TAX + SUR l 65.00.
(CNX Charges l D.{]Ul
-lMDD Charges l U.DDl
-lhdjustments l U.UUl
'chl»taI Charges l 365.00l
Non Refundable Amount l D.UUl
;Refundahle Amount l 365.0[).
Credit: 365.00 Due :

New OND

Charges

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Adult CNX Charges :

Override  Apply

PAX Summary

Pax Name

Mr Brad Thomson

Total Charges
Current

365.00

Total Charges Total Payments
New Current
0.00 365.00

Total C/F

Balance

365.00 -365.00,
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segment Date Description dmoant Caarier
COG/RIY TRUI-2000 PRI YOMNE One Way 10800 "
COG/BIY 112010 COG Dep Tax s -
COGARIY TU1-2000 iumarce Surchargs 7500 -
Tl IODGBEY) 385.00
darbine Tootakbay 345.00 Lt
Total Chasges :  BGS.00 [UR Balincn : 0,00 TUR

Sl g Wldos

Total Charges :  365.00 EUR Balance : 0.00 EUR
Adjustment Amount oo *EUR

Airling Segment __U‘I;E-C'DEJBE'I' -

Charge . Refundable j

User notes Additional charge

Confirm = Reset Close
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Refund Info
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€ cash
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10000024
w5101 W5 16/12/2010 DEP 0900 ARR 14:05% ¥

Alr Mediterranes (BIE
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|
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Hationality Date of Birth Tot Chg. ToiFay Bal ACC
1 a0 | [mr =] lesep Perera | [ Indian =l 365.00 36500 000 ACC | [T
2| a0 | (M =] |ani Perera indian | 36500 365000 000 aACC | [T
infant{s)
Type First Name * Last Mame * Nationality Date of Birth With aduly »
BABY  [Rany | lperen | lindian x| e 15 &

Pax Detalls| Save Infant Iaéhqv_e Pax  Split
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